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Background NCG is one of the largest education, skills training and employability organisations in the

UK with an annual turnover of £180 million. Operating throughout the UK, NCG
currently works with over 95,000 learners and 22,000 companies per annum.

We have the second largest SFA contract in the UK and have the largest EFA contract in
England. We are one of the largest providers in the UK with over 45 locations.

Objective We have significant experience and expertise in supporting and delivering learning
provision to offenders and ex-offenders. Our experience of the justice sector can be
evidenced through the successful delivery of contracts including:

a prime contractor for the Offender Learning and Support Service (OLASS);
ESF provision in custody and the community;

delivery of NVQs in Custodial care for Prison Officers;

leading Project Daedalus at HMYOI Feltham to reduce re-offending rates;
delivering workforce development solutions for staff within the Crown
Prosecution Service; and

e through the Work Programme supporting prison leavers on day one of release.

Interests As a successful prime contractor and subcontractor for a variety of national programmes

including the Work Programme, we are looking to develop relationships with other prime
providers and sub contractors for the successful implementation of this programme.
Services:

e an impressive track record of programme management and delivery with local
level, tailored face-to-face services, access to skills development including work
placements, employability — soft and vocational training while in custody;

e consistent engagement over time and multi-agency working with offenders to
achieve outcomes and support joined up service delivery;

e 1:1 mentoring, specialist intervention activities and wrap-around support services
for offenders which is a key factor to reducing barriers;




NCG is an established prime contractor with Work Programme and SFA/ESF contracts,
which use complex, integrated supply chains to deliver high volume, regional, Payment-
by-Results social programmes.

As an experienced prime contractor, we realise that the best approach to achieve real
outcomes and quality customer service, is by working with a network of partners.
Delivery is inclusive, localised and supportive of small community, voluntary and third
sector providers who share our mission, those able to deliver specialist and ad hoc
interventions and services.

Developing an effective employment and skills service is central to the success of the
NOMS CFO agenda. At the heart of our offer is a focus on meeting national and regional
education, skills and employment goals for individuals and employers. We are able to
support any potential partner through our national expertise, knowledge and reach by
providing a high quality service.

If you are looking for a quality provider to add real value to your supply chain, please get
in touch with us at businessdevelopment@ncgrp.co.uk

To work in partnership with NCG, please submit an application to join our list of pre-
approved Delivery Partners at: https:/in-tendhost.co.uk/ncg/ Our application process is
always open; Should you require guidance or have any questions or queries regarding
this process please email: procurement@ncgrp.co.uk

specific knowledge and experience with young people, especially those not in
employment, education or training — NEETS;

employer engagement services operating in every region of England;

access to innovative E Learning solutions.

Area of Delivery

NCG have an expansive geographical contractual base. We have core strength and
presence in the following regions:

North East

North West

Yorkshire & Humberside
East Midlands

West Midlands

East of England

South East




